
You know you’re managing your sites well if your residents have no complaints. You need to keep the wheels 
running smoothly, ensuring that buildings, people and property are safe. But you also need to keep costs down.

TrackTik’s Visitor, Resident and Package Management 
module provides a cost-e�ective solution, empowering 
security personnel to handle concierge responsibilities, 
while providing you with tools to control the processes.

TrackTik’s technology enables you to make information 
automatic and systematic, so guards know exactly what to 
do in any given situation. And it keeps detailed track of 
the �ow of people and activities, so the risk of incidents to 
your property or your residents’ property is minimized.  

OUR SOLUTION IS TRACKTIK



LOCK DOWN 
TRACEABILITY OF PACKAGES 

• Package drop-o� and pick-up 
  management

• Barcode scanning

• Automatic resident noti�cation 
  on package arrival

• Inventory report and 
   checklist printing

• Signature collection and search 
  on pick-up

• Learning and training system

IMPROVE CONTROL OF ENTRY 
BY OUTSIDERS 

• Visitor information collection 
   via PC or tablet 

• Visitor authorization lists 

   and black-lists

• Visitor badge printing

• Collection of signatures and 
   visitor pictures

• Visitor pro�les for recurrent visitors

• Identi�cation card and credential 
  scanning

ENSURE RESIDENTS ARE RECOGNIZED 
AND INFORMED 

• Tenant and owner pro�les

• Parking space management

• Resident vehicle management

• Reporting can be linked to residents 
  and units

• Notes on residents 

In partnership with TrackTik, 
we are proud to bring you innovative technologies adapted to your needs


